	Requirements
	 Answer

	Accessibility
	

	Would the platform operate with Windows, Mac OS and Linux?
	

	Does that work in a mobile browser or has a mobile app?
	

	Is it compliant with the WCAG 2.0, WAI standards for the Web,
	

	Does that have accessible event handlers?
	

	Is it screen-reader friendly?
	

	Does that allow for high-contrast screen?
	

	Support zoom-in?
	

	Does that support or provide closed captions (with the list of different languages provided)?
	

	Support alt text for images?
	

	Does that support use of stylus, wearables, voice inputs?
	

	Does that support for common accessibility tools/ software?
	

	Is it functional on mobile browser and/or mobile application?
	

	Does the platform provide optimized intuitive presentation, tools and user-friendliness, not only for trainees, but also for trainers?
	

	
	

	
	

	Languages
	

	What is the number of languages supported and a list of which?
	

	Does the platfrom provide uupport or closed captions in different languages?
	

	
	

	License (if applicable)
	

	Number of users/devices per license?
	

	Duration and cost of the license?
	

	Does it ensure data security and privacy (easily defining users’ roles/ management of access)?
	

	
	

	Minimum device and connectivity requirements for:
	

	Online courses platform to work
	

	Accessibility features to work
	

	If it works with our website
	

	Does it support low-bandwidth mode/ conditions?
	

	Does it support offline mode?
	

	API integration
	

	Ability to interact within a Drupal framework (able to be embeddable within IDA website
	

	
	

	Customisations
	

	Is it customizable to add accessibility features/functions?
	

	Is it customizable to add support for additional languages?
	

	List of third-party apps and services integrated into it, such as Youtube and Zoom
	

	Customer support: Offers dedicated customer support for technical errors and issues, queries, requests for customisations etc?
	

	How much control over your data does the online platform exercises?
	

	Do they provide with online exams, certificate, quizzes?
	

	There is some type of interactivity between trainee / trainer and between trainees (e.g. chats)?
	



