
RWANDA

Disability Management Information System 



National Council of Persons with 
Disabilities

Ø National Council of Persons with Disabilities was established in 2010

Ø NCPD represents the views of persons with disabilities and is a
forum for advocacy and social mobilisation on issues affecting
persons with disabilities to build their capacity and ensure
participation in the national development.

Ø NCPD assists the Government of Rwanda to implement
programmes and policies that benefit persons with disabilities and
strengthens the disability network in Rwanda.



Disability Issues - RWANDA

Ø Lack of disability data, although UNCRPD was ratified in 2008

Ø Identification based on medical model, only once in 5 years 

Ø Lack of knowledge about barriers and needs of persons with disability

Ø Lack of support to persons with disabilities who are most in need

Ø Absence of use of International validated instruments such as WGQ

Ø No overview of disability information and service providers

Ø Children with disabilities under 5 years not captured in data collection

Ø Disability is not seen as eligible criteria for social protection 



DMIS - objective

Develop a digital information system which will support NCPD and 
key stakeholders for

Ø evidence based inclusive policies,
Ø increased accountability,

Ø improved disability service delivery, 
Ø and better coordination,

ultimately to improve living conditions of 
persons with disabilities in Rwanda.



Key Functions DMIS

Ø Identification of all persons with disability in Rwanda (including children)

Ø Assessment of barriers, needs and priorities of persons with disability

Ø Database for all stakeholders in Kinyarwanda and English

Ø Interactive dashboards and maps with all relevant (SDG) indicators

Ø Case Management support for those most in need 

Ø Information of Disability Information & Services including a Chatbot

Ø Link with relevant Government of Rwanda database for Social Support 
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I Identified Persons with Disabilities

v General information – Demographics – Household information

v Health status, educational background, livelihood, and social life

v Categorization/Degree of Disability - WG questions - Cause of disability

v Assistive devices - Wellbeing  - Environment - Barriers - Needs



II Case Management

v Assessment needs in health, education, livelihood, and social life

v Individual Support Plans (ISP) for persons most in need

v Referral to adequate support in all CBR/CBID elements

v M&E of Individual Support Plans



III Disability Services in Rwanda 

v Overview Disability Information & Services in Rwanda

v Automatic ‘Personal Assistant’ - Chatbot

v Relevant information, reports and plans of Disability Service Providers



BENEFITS

- On-demand identification & categorization

- Real time dashboards & maps on indicators

- Overview disability information & services

- Individual support for most in need

- Link to database for social support



BENEFITS

- Identification and registration

- Check/update status  - appeal system

- Disability ID-card, for possible benefits 

- Individual support for most in need
- Disability information & services available



BENEFITS

- Registration/certification of service providers 

- Real time dashboard & maps on indicators
- Uploading annual plans & reports

- Disability information for research purposes 

- Mapping of local OPD members



BENEFITS

- Check status persons with disabilities

- Real time dashboard & maps on (SDG) indicators

- Overview disability service providers 

- Comparison with census data on different levels

- Link with other databases for Social Support













Identification – Persons with Disabilities in Rwanda 



Murakoze Cyane

Thank You


